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Abstract

This research aims to study: 1) the organizational structure factor affecting quality of
life in Bangkok metropolitan area, 2) the working atmosphere factor affecting quality of life
in Bangkok metropolitan area, and 3) the colleague factor affecting quality of life in Bangkok
metropolitan area. This study used a questionnaire set as a tool to collect data. The sample
was 269 personnel in a bureaucratic unit in Bangkok metropolitan area. The study was
analyzed by statistical methods, which consisted of percentage, mean, and standard
deviation as well as analyzed hypotheses by using multiple regression analysis. The results
showed that 1) the organizational structure factor had affected quality of life in Bangkok
metropolitan area with 56 percentage, which consisted of the promotion aspect
(18.7percentage) and communication aspect (18.4 percentage) at a statistical significance
level of 0.05, except; responsibility aspect had not affected quality of life in Bangkok
metropolitan area, 2) the working atmosphere factor had affected quality of life in Bangkok
metropolitan area with 12.5 percentage, which consisted of the working along with people
aspect (9.8 percentage) and workplace environment (28.8 percentage) at a statistical
significance level of 0.05, and 3) the colleague factor had affected quality of life in Bangkok
metropolitan area with 10.9 percentage, which consisted of the same department aspect
(26.8 percentage) at a statistical significance level of 0.05, except; the different department

aspect had not affected quality of life in Bangkok metropolitan area.
Keywords: Quality of life, Organizational Structure, Working environment
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