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Abstract

The objectives of this research were: (1) to study the influence of organizational culture
factors that affecting organizational commitment of operational staff of service industry in
Bangkok, (2) to study the influence of work motivation factors that affecting organizational
commitment of operational staff of service industry in Bangkok, and (3) to study the influence
of work environment factors that affecting organizational commitment of operational staff of
service industry in Bangkok. The samples are 400 operational staff of the service industry in
Bangkok. Questionnaires were used as the data collection tool. The statistical data analysis
was conducted by using the descriptive statistics including percentage, mean, and standard
deviation, and the inferential statistics including simple regression analysis. The results showed
that : (1) their attitudes toward organizational culture factors, work motivation factors,
environment factors and organizational commitment that all factors have averages at high
level, (2) organizational culture factors affect organizational commitment of operational staff
of service industry in Bangkok with the statistical significance of 0.05 level by organizational
culture factors affect organizational commitment 64.6 percent, (3) work motivation factors
affect organizational commitment of operational staff of service industry in Bangkok with the
statistical significance of 0.05 level by work motivation factors affect organizational
commitment 67.2 percent, and (4 ) work environment factors affect organizational
commitment of operational staff of service industry in Bangkok with the statistical significance

of 0.05 level by work environment factors affect organizational commitment 63.3 percent

Keywords: Organizational Culture, Work Motivation, Work Environment, Organizational

Commitment
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