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Abstract

The purposes of this research aim to study regarding 1) Demographic Factors (Age,
Occupation, Average Income, and Education Level) that affects the decision in applying to a
commercial pilot course of Bangkok Aviation Center’s student pilots. 2) Social Factors that
affect the decision in applying to a commercial pilot course of Bangkok Aviation Center’s
student pilots. 3) Marketing Mix Factors from a customer’s perspective (7C’s) that affects the
decision in applying to a commercial pilot course of Bangkok Aviation Center’s student pilots.
This research refers to a sample of 200 Bangkok Aviation Center’s student pilots who are
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studying in the commercial pilot course by using an evaluation questionnaire with
randomization method and analyzing all data by Statistics program. The results of this research
indicated that most of the samples are male in the ages between 20-30 years old who are
still unemployed with bachelor’s degrees and monthly income approximately 20,001-30,000
THB. The respondents have rated social factors and marketing mix factors from a customer’s

perspective (7C’s) at the high level.
Key Terms: Social Factors, Marketing Mix Factors from a customer’s perspective (7C’s)
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