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Abstract

The purposes of this research was to study Consumers' Satisfaction with Thunbergia
Laurifolia’s Root Tree Capsule for Reducing the Symptoms of Alcohol Intoxication. The sample
group was the population living in Chachoengsao Province, aged 20-40 years, with no
underlying medical health issues, alcohol allergy totaling 110 people. The research instrument
used for data collection was a questionnaire. The quantitative data were analyzed using

frequency, percentage, mean and standard deviation. The results of the research showed that
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overall consumer satisfaction was at a high level (X= 4.27, SD= 0.26). The highest satisfaction
was satisfaction with daily life benefits (X = 4.44, SD= 0.37), followed by satisfaction with data
collection (X = 4.35, SD= 0.42), the last place is Satisfaction with therapeutic properties (X =
4.06, SD= 0.38). Most of the suggestions are the price should be lowered, should have a
package with complete details, and increase publicity for consumers to know more. Finally,

the distribution channel should be increased.

Keywords: Satisfaction / Thunbergia Laurifolia’s Root Tree / Symptoms of Alcohol

Intoxication.
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