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The Clients’ Satisfaction towards Treatment of Eye Disease by Conveys with Rattan Thorns Method:

A Case Study of Jainad Narendra Hospital
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Abstract

The objective of this descriptive research was to study the satisfaction of clients in
receiving treatment of eye disease by conveys with rattan thorns method under a case study
of Jainad Narendra Hospital. The population and sample of the study consisted of 40 patients
who received treatment of eye disease using conveys with rattan thorns method in Thai
traditional and alternative medicine clinics, Jainad Narendra Hospital. The study period was
from December 2018 to April 2019. The sample was selected from Accidental Sampling.
Inclusion criteria were having vision problems, voluntarily admitted to the treatment method
of conveys with rattan thorns, and can refrain from eating banana products. The exclusion
criteria included having serious skin disease that has symptoms show around the back and
having cold, frequent coughing, and sneezing. Data were collected from December 2018 to
April 2019. The tool used for data collection was a questionnaire of patient satisfaction with
services. The data were analyzed using frequency, percentage, average, and standard
deviation. The results of the study showed that the sample group had the highest level of
satisfaction with the advanced appointment system, followed by the staff who have good
manners and politeness, Thai traditional medicine has knowledge expertise in the treatment
of disease, the staff are enthusiastic to provide treatment services, the service is convenient
and fast. Also, complete information and precautions before and after the treatment are
provided and there is a complete and clear flowchart showing procedures for accessing the
service. Thus, the results of this research can be used as a guideline for enhancing the quality
of service and also causing services that meet the needs of the patients. Moreover, it will be
able to take this pattern as a prototype in the provision of services related to the treatment
of eye disease by conveys with rattan thorns method in health fields and other hospitals

nationwide continually.
Keywords Satisfactions, Eye Symptoms, with Rattan Thorns Method
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