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ABSTRACT

The purpose of this research was to study the satisfaction of postpartum mothers
towards hospital services in 5 aspects, namely, staff personality aspect; The quality of
massage to stimulate milk, the quality of the compress with the herbal compress ball, the
quality of taking herbal medicine to stimulate milk and tools and environment. And to study
the relationship between personal factors of postpartum mothers and satisfaction of
postpartum mothers receiving breast milk stimulation. The sample consisted of 40
postpartum mothers who gave birth at Singhanakhon Hospital. The research tool was a
questionnaire on the level of satisfaction. The data were analyzed by frequency distribution,
percentage, mean, standard deviation, and t-test statistics. The research results were:

1) Postpartum mothers were satisfied that their milk was stimulated by massage.
herbal compress and taking herbal medicine formulas at Singhanakhon Hospital Overall, it's
at the highest level. The personality of the staff is highest was 4.88 (SD = 0.128), followed by
the quality of milk stimulating massage was 4.58 (SD = 0.233), and the quality of the herbal
compress ball was 4.59 (SD = 0.251).

2) The personal factors of postpartum mothers did not correlate with the satisfaction
level of postpartum mothers who received massage therapy, Herbal compress and taking

herbal medicine to stimulate milk formula Singhanakhon Hospital.

Key words: Lactation Stimulating by Massage / Lactation Stimulating by Consuming Herbal

Recipes / Lactation Stimulating by Herbal Compress and
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