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Satisfaction of the Elderly on Receiving Social Welfare Services
in Bangkok Noi District ,Bangkok
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Abstract
This research aims to study The level of satisfaction in receiving social welfare for the

elderly in Bangkok Noi area Bangkok and study the Comparison of the level of satisfaction in

receiving social welfare among the elderly in Bangkok Noi area Bangkok The sample of this
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study consisted of 377 personnel of communities in Bangkok Noi , Bangkok. The research
instrument used for data collection was a questionnaire. The statistics used in this research
were frequency, percentage, mean,standard deviation. The tested hypotheses using t-test
statistics for independent samples and ANOVA (One-Way ANOVA), and double-division checks
were performed according to the LSD (Least Significant Difference) method.

The research findings were as follows:

1. The level of satisfaction in receiving social welfare for the elderly in Bangkok Noi
area Bangkok Overall, it is at a high level. When considering each aspect, it was found that 4
aspects were in high level, arranged in order of average from highest to lowest, namely health
and medical treatment. Service Residential Family care and protection and building services
and support networks and at a moderate level, one aspect is income

2. The results of the comparison of the level of satisfaction towards receiving social
welfare among the elderly in Bangkok Noi It was found that the elderly group with sex,
congenital disease, accommodation characteristics, educational level were different.
Satisfaction in receiving social welfare of the elderly in Bangkok Noi area Bangkok There was a
statistically significant difference at the 0.05 level. and the statistical significance at 0.01 level.

Satisfaction in receiving social welfare of the elderly in Bangkok Noi area Bangkok no different
Keywords Satisfaction, Social Welfare, Elderly
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