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A Study of Tourism Experience in Thailand
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Abstract

The research study titled “A Study of Tourism Experience in Thailand from the
Perspective of Chinese Students and Chinese Personnel in Private University” This research
was qualitative research methodology. A total of 50 respondents were selected. The
objectives of this research are: 1. To study the tourism experience in Thailand of Chinese
students and Chinese personnel. 2. To compare the tourism experience in Thailand between
Chinese students and Chinese personnel in private university in Thailand.

The result of this research showed that the key informants all agreed that the strength
of Thailand's accommodation business is cleanliness. The disadvantage is that the hotel staffs
are not good in English. The strength of Thai transportation business are convenience, speed
and low cost. The disadvantage is traffic congestion. For the strength of food and beverage
business are cheap, diverse and unique. The disadvantage is cleanliness. And the strength of
Thai tourism resource is clean and beautiful. The disadvantage is the nature was damaged by

human.
Keywords: tourism experience / Chinese students / Chinese personnel / private university
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