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Abstract

Hotel and lodging business have played important role for Thailand from the past to
present. However, the expansion had an impact on Environmental degradation and wasteful
use resources. The research of Tourist’s Perceptions on Environmental and facilities towards
Eco-friendly hotels in Bangkok was collected the sample population from 400 tourists for their
perceptions of Eco-friendly hotels. The results showed that the tourist’s perceptions on 6
items of environmentally and facilities were most level with totally average 3.85. The items
of tourist’s perceptions are in descending as follows: The Safety Perceptions were average at
4.06, The Air and Noise Management Perceptions were average at 3.93, The Environmental
and Facilities Perceptions were average at 3.82, Waste Management Perceptions were average
at 3.81, Water Management Perceptions were average at 3.74 and The Energy Saving
Perceptions were average at 3.73. The tourists are aware of Eco - friendly hotels, especially
green space management, using of glass bottle of drinking water instead of plastic bottles, and
waste control for the cycling. Therefore, the eco-friendly hotels should be promoted their

environmentally information and activities for more tourists.
Keywords: PERCEPTION, TOURISTS, Eco-friendly hotel
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