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Abstract

The purpose of this research is to study patient’s expectation and satisfaction in
service quality, study patient’s expectation towards satisfaction in service quality of Thai
traditional medical cannabis clinic. Data were collected from 250 samples through a closed-
ended questionnaire survey. Data were statistically analyzed using percentage, mean and
standard deviation. Inferential statistics methods on multiple regression analysis were used
to test hypotheses in the study.

The overall results showed that patient’s expectation in service quality of Thai
traditional medical cannabis clinic were at high level. And Patient’s satisfaction in service
quality of Thai traditional medical cannabis clinic were at highest level in all aspects,
including the quality of staff service, treatment service and the convenience of the clinic’s
location and amenities. The results of hypothesis testing showed that the patient’s
expectation affects satisfaction in service quality of Thai traditional medical cannabis clinic at

the significant level of 0.01.
Keyword: Expectation, Satisfaction, Service Quality
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6. Amsenuszaiananelusunsudniazy SPSS (Statistical Package for Social Science)
AILENALTINTIUUT (Descriptive Statistics) lon AN (Frequency) uagA13a8ay (Percentage)
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748




< ig
BANGKOK g W T E¥ERETF
BANGRR

N5UTEPIVINMTUARAUBHANUITLTLAUMALALUINDIR AT 12

"Global Goals, Local Actions: Looking Back and Moving Forward 2021"

dl 1 dl ~n ! 1 dl L2 = Y a
A5 3 Aade (X) mdudsauunnsgiu (SD) vesszruanuiianelalunguninnsliuinisves
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2. rununmnsTruimsveadmiig 4.48 0.75 1Nitgn
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NIENTNATITNGY

. AnufianelaluaanInAsusnIg
s ,
B Std. Error Beta t Sig
(content) 2.976 247 12.052 .000
ANNAIANIILUANINNITUINS 357 .060 351 5.901 .000

Adjusted R? = .120, F = 34.826, P<0.05

NN 4 wansMadeUANNAFIL Ui Aumevsluganinansliuing (Sig =0.000)
deareanuiisnalaluauninnisliuinisadindyyimianisunndunulng lumitgusnisves
nsuMsunEusUlneLazsuIEMaEon nsynTIsansIsgY ogsiivediAyyneaiiafisesiu 0.01
warduUszansnisiinua (Adjusted R? = .120) uandliiiudn avmaianiduaunmnsliuing
deareanuiisnalaluauninnisliuinisadindyyimisnisunndunulng Tumiigusnisves
nsunsEndunulneuaznIsuNgIaden nsgnsianssagy Andudosas 12
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wazseiagiunslivinseidfyuiussmaney unslivinsuoulifianldiefdudien dei
Tisuuinisdoudiannn uagiinisdrifanisdifedsasfosiunasinisuszifiuainyaaingmig
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