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The study of investigating officer’s satisfaction after received forensic reports from
hospital: A case study of the metropolitan police bureau.
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Abstract

The objectives of research were to study factors affecting to the satisfaction after
received forensic reports from hospital. Quantitative research was collected by
questionnaires from sample group, the investigating officer in Metropolitan Police Bureau.
There were 344 responses. Qualitative research was collected by interview from the sample
group, the investicating officer at police colonel level. There were 2 people per 1

metropolitan police division, a total of 18 people. Quantitative research found that overall
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satisfaction is above average(mean = 3.49, S.D. = .819). The factors affecting to the

satisfaction was working time in investigation(Sig. =0.002<Qlo s), agency(Sig. =0.001<0lo s), the
details of the number of days or the duration of treatment (X; : Beta = 0.258),accuracy and
clarity of forensic reports from police station(X,: Beta = 0.325), the general details (Xs: Beta =
0.159), the details of treatment (X4: Beta = 0.257), the wound details (Xs5: Beta = 0.183)and
completeness of the overall information that was sent to hospital(Xe: Beta = 0.210). From
the above Beta value, all 6 of the above variables together predict the satisfaction of the
investigators after received forensic reports from hospital from hospital, with 87.6% and the
standard forecast error of 0.208. The forecasting equations in standard scores are as follows
satisfaction (Y) = .258X; + 325X, + .159X5 + .257X4 + .183Xs5 + .210X,

Keywords: Forensic reports, Satisfaction, investigating officer
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