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Abstract

This research was aimed to study the guideline of creating Chat Bot as the
Improved customer satisfaction and the support of Small and Medium Entrepreneur (SME) in
food and non-food industry of Thailand. The research process consists of 6 main steps: 1)
Selecting a topic of research 2) Review literature and related research 3) Collecting data 4)
System analysis and design 5) Assessment of prototype satisfaction and 6) Discussion results.
This research investigated Chat Bot, Digital Marketing and Software Development Life Cycle :
SDLC. The findings can be applied to develop the Chat Bot in order to minimize the Small

and Medium Entrepreneur (SME) in food and non-food industry problems of Thailand.
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A 2 Implementation (Eiyo Baby Food Chat Bot)
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Al 3 Implementation (Eiyo Baby Food Chat Bot)
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