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Abstract

The purposes of this research were 1) to study the level of opinions of the policy
implementation factors and the success of the management system development according
to criteria of Public Sector Management Quality Award 4.0 of Office of the Vocational Education
Commission. 2) to compare the opinions of personnel towards the policy implementation
factors and the success of the management system development according to criteria of
Public Sector Management Quality Award 4.0 of office of the Vocational Education Commission
classified by personal information and 3) to study the factors affecting the success of the
management system development according to criteria of Public Sector Management Quality
Award 4.0 of Office of the Vocational Education Commission. Data collection was done using
Mixed Methods Research, both Quantitative Research and Qualitative Research. Sample groups
used in quantitative research were 202 government officers under Office of the Vocational
Education Commission, by calculating the sample size from Krejcie and Morgan table and
using the Simple Random Sampling method. The tool used in the research was online
questionnaire with 5 rating scales and reliability of 0.97. The statistics used in data analysis
were frequency, percentage, mean, standard deviation, t-test, F-test and Stepwise Multiple
Regression Analysis. Qualitative research was an interview with 5 senior managers under office
of the Vocational Education Commission by using interview and analysis form content analysis.
The research found that Firstly, The level of opinions of the policy implementation factors

and the success of the management system development according to criteria of Public Sector
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Management Quality Award 4.0 of Office of the Vocational Education Commission was at a
high level. Secondly, the differences in gender, monthly income, and education had
significantly different opinions. While personnel with differences in age, position type, and
work duration did not have different opinions. Lastly, the factors affecting the success of the
management system development according to criteria of Public Sector Management Quality
Award 4.0 of Office of the Vocational Education Commission had 2 factors which were
organizational characteristics and communication. For qualitative research, it was found that
the conclusion of the interview was consistent with the results of the multiple regression

analysis.
Keywords: Quality Management, Office of the Vocational Education Commission
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