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Abstract

The purposes of this research were 1) study the level of administrative efficiency of
the Social Security Office development. 2) study the components of the administrative efficiency
of the development of the Social Security Office. Using questionnaires as a tool to collect
data from personnel of the Social Security Office in Bangkok and its surrounding provinces
were 400 samples. Using average statistics, standard deviation and confirmatory element analysis.
The results of the research showed that: 1) The efficiency of the development administration of
the social security office. The overall picture and each level are in a good level. The
satisfaction of the interested parties is better than other aspects. Followed by effective
communication and service quality 2) The components of the efficiency of the development
of the Social Security Office are the satisfaction of the interested parties, service quality and

effective communication. The weight of the elements is between 0.65 - 0.50.
Keywords: Efficiency, Development management, Social Security Office
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