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Service Quality and Satisfaction of Delivery of Kerry Express (Thailand)

Company Limited in Mueang District Nonthaburi Province

578 A INYRE!, AT.UYNY LITYITUENA’ UATHA.AT.AAITIA aXl’

b2 Syangmsfauamansum Ui §19133MSUIIITMIRAILY WM INe1aeIuAauatum

UNANELD

M333eAsall TingUszasriiofnuil) seAuaAMAIMNNITIIUINISAUNTUUAIAUAT Y0IUTEN

9

o =

YUALINYY LAD3 1OnFinsa 911 Tulwednnewlies Sandauunys uas 2) szauauianelalunis

Tiusnisvesussnvudanauy 1wes Wndnsa 91in Tuandunewdos Swiauunys nquéiiegeily

9

d I @ 1

Tumside Ao {AlHUINsvUds U3 10e3 Bndnsa dria Tuwssuneiies Smiauuny3 ngusaeeng
finouuuuasuam S1uau 400 au 1adesiledildlumsifusiusiudeya fe uuvasua fudunnsg
Finszideyalaelddiiad vuazdrudonvuninsgiu nansids wuin 1) aunmnsliuing
Tasnnsaw egluszdvann Wefinnsanfusiesnu nuii duaudususssuvesnisliuing

[ v I

1A11A8g9ER TD9AIN AI1UNTITABUANBIABYNAT AuAULNTeNe AuNTIInLazidlagna

Y

Y a1 Ao ° w

wazaunsiiaudesiusiegnan danadiean auddu uag 2) anuiianela lnenmsiu egly
sgavann Weninsalusiediu wui munislivinisegusinsiugeg danafuadn 5098
aunsiiuinisedadissme a1un1stiusnisedraviniieudu amnsiiuinisediainmin

wazauNsAUINeEgeaIlies daadenian audu
AdAgY: ANTanal, AuAINNslEUINTS, NsvuEs

Abstract

The objective of this research paper were to study 1) the level of the quality of the
freight services of Kerry Express (Thailand) Company Limited in Mueang District Nonthaburi
Province and 2) the level of satisfaction in the services of Kerry Express (Thailand) Company

Limited in Mueang District Nonthaburi Province The population used in this research is those
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who use private transport services. Kerry Express Co., Ltd. in Mueang District Nonthaburi
Province. The sample consisted of 400 respondents. The tools used for data collection were
questionnaire for data analysis by descriptive statistic such as mean and standard deviation.
The results showed that 1) the overall quality of service was at a high level. When considering
each aspect, it was found that concrete aspects of the service the highest average was
followed by the response to the customers, reliability, knowing and understanding customers,
and in providing confidence to customers have the lowest average respectively, and 2) the
overall satisfaction in the services was at a high level. When considering each aspect, it was
found that fast service the highest average was followed by the sufficient service, reliability,
providing equal service, Advanced services, and continuous service have the lowest average

respectively.
Keywords: Satisfaction, Service Quality, Transportation
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