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Abstract

The objective of this research is to study the learning process applied by startup
entrepreneur within the framework of learning motivations, learning styles, learning subjects,
learning resources, transformative learning outcomes as well as definitions of learning given.
Carried out with a qualitative approach, this study uses a multiple case study design consisting
of three cases which are the startup entrepreneurs in the product market fit stage. The
conclusion is then drawn from thematic analysis. The results show that the startup
entrepreneur’s learning motivations are driven by two factors; the need for business survival
and their personal goal. Their learning styles range from learning-by-doing, conversational
learning and learning by reception while their learning resources are comprised of mentors,
experts, customers and self-directed learning resource. The subjects of learning center around
management, customer needs and selling. Becoming an executive and being a learner are the
two transformative outcomes of the entrepreneur’s learning. Lastly, these entrepreneurs

define learning as data collection for resolutions.
Keywords: Learning Process, Startup, Entrepreneur
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