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The Study of Service Quality Effecting to Customer Reliability

Case Study : Kraseaw Operation and Maintenance Project
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Abstract
The objectives of this research are 1) to study opinion levels, service quality of Kraseaw

Irrigation and Maintenance Project, 2) to study the level of consumer confidence in Kraseaw
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Irrigation and Maintenance Project. 3) To study the level of service quality which affects the
confidence of the users of the Kraseaw Department of Water Delivery and Maintenance
Project. Michael grant which is a survey research (survey research) by the sample used in the
research are The service users at the Kraseaw Water Maintenance and Maintenance Project
were 400 samples by using questionnaires as a tool for data collection. And the statistics used
in data analysis are Multiple regression analysis. The results showed that Factors Affecting
Customers' Confidence in Kraseaw Water Delivery and Maintenance Project The attention of
service providers Accuracy in problem analysis. In punctuality. And the friendliness of
consumers. The level of opinions about factors that affect the confidence of users. Found
that the coordination with the project in the service area is fast. There is a problem analysis.
And tracking the problems until the process is completed. In addition, the services are
arranged according to the order of before-after appointments. And there is a clear report with
details of procedures and duration of operations. And staff are honest in providing services

such as not requesting compensation Therefore is a factor that impresses the service providers
Keywords: Service Quality, Consumer Confidence
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