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Service Market Mix Factors that are Important to the Behavior of

Thai Tourists Traveling to Bang Klam Floating Market, Songkhla

1TUF AU
A1UIVINTNAIN AULLATYTAIANTUAZUTINTIINT UnINesevinge

jarulldd@gmail.com

UNANED
a o d‘ 2 1 a dld ] U 1 a 1 dl dl
nuiTetoaladudiulsraunainuinsiilamuddyseangAnssunisviewieiv ey
Wunavisaiginaniiuena Jminasan Tdnguszasdiiie 1) AnwingAnssuvesinvieiien
¥ neALAUNIINvaTien 2) AnvidadedrulszaunainusnisidanudiAysongfinssunis
Viouigavlnemidunsvieaiies lngdiadeyavesinviedigrvnlvenauniuvesieinain
U1U9NaT JIAEIAT 911U 400 YA HaNITITLNUIN WoANIIUMIVieLNIvesinvadiiesylng
drulvgiiingussasdlunsvisaieniveinieuvdeula unuvesielagsasudadium Jaudn
TUM TN WIBANET 2-3 AU NFUAUTAUNINEY A IBUNTaLIEUTINAIU NS IUTeYAaa LT

1 d' @ I3 d' 4 d' a 1 d' 1 (- 1 d' 5

noufisnniuled devoulal wazanudludunavisuierdlngllunisuivisauneinswsn
YaNNULUITENIINITABIAUTNAT ATUSIATALATUNITALESUNITARIATI WANFAIIA UAINAF D

o

NORNIIUVINTTDEIVDITNTIDIEINIUANANUsE AUt AgynIadAnszau 0.05

AdARY: druUszaNnIIRaIAUINIg, anﬂiimmwiml,ﬁm, Unvieadienvnilne, AANALIUNNED
Abstract

The research on Service market mix factors that are important to the behavior of Thai
tourists traveling to Bang Klam floating market. The objectives of this study are 1) to study the
behavior of Thai tourists traveling to Bang Klam floating market and 2) to study service market
mix factors that are important to the behavior of Thai tourists traveling to Bang Klam floating

market. Questionnaires were used to collect quantitative data. The sample consisted of 400

(4% )
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Thai tourists who came to travel in the Bang Klam floating market. The research found that
the Thai tourist purpose was mostly for recreation with private car and travel with friends or
colleagues were 2-3 members. Most of them had first-time visitors and were attracted from
online media and websites. Besides, the factors of marketing services in price and promotion

led to different tourism behavior by the statistical significance level of 0.05.
Keywords: service market mix factors, tourism behavior, Thai tourist, Bang Klam floating market
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