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Abstract

This research was to design and decorate the café for teenagers and working people.
This research aimed to study the pattern in building and designing the café for teenagers
and working people and present the solutions for solving the problems of building and
designing the café for teenagers and working people by using QFD technique. The 400
teenagers and working people, who were used the café in Bangkok and perimeter area, were
selected as the sample group. The results of this research consisted of three main issues in
designing café for teenagers and working people which were; 1. the design must be unique
by focusing on the shop decoration equipment 2. the tastes of food and beverages must be
controlled in order to meet the standard and needs of customer all the time 3. the
allocation of spaces within the café must be flexible that could be adjusted to suit the

numbers and groups of customers.
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