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Abstract
The purposes of this study are 1) to study the levels of altruism, emotional quotient,
perceived organizational support 2) to study relationship between emotional quotient and

altruism 3) to study relationship between perceived organizational support and altruism and
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4) to predict altruism with emotional quotient and perceived organizational support. The
sample consisted of 412 people who were surveyor from non-life insurance companies in
Bangkok. The research instrument was questionnaires. Statistics used were frequency,
percentage, mean, standard deviation, pearson’s correlation coefficient and stepwise
multiple regression analysis. The results revealed that 1) employees were high level in
emotional quotient (X =4.20,5D=0.38), high level in perceived organizational support (X
=4.01,5D=0.42) and highest level in altruism (X =4.30,5D=0.52). 2) There was a positive
relationship between emotional quotient and altruism (r=.63**) with statistical significance at
.01 level. 3) There was a positive relationship between perceived organizational support and
altruism (r=.72") with statistical significance at .01 level. And 4) perceived organizational
support in organizational reward and job condition, emotional quotient in motivating
oneself, fairness of perceived organizational support and handling relationships emotional

quotient accounted for 61 percent of variance in altruism of surveyor.
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