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Abstract

This research aims to study the factors of behavior and satisfaction of foreign tourists
in choosing to use hostel services in Phra Nakhon District, Bangkok. Is a quantitative research
There is a tool used in the study is a questionnaire divided into 3 parts. Part 1 Demographic
data of foreign tourists Part 2 Behavior of foreign tourists in making decision to choose hostel
service and part 3 study Satisfaction of foreign tourists in each aspect The sample group
consisted of 385 foreign tourists and analyzed by statistical program. In descriptive statistics
according to studies, it has been found that foreign tourists who decide to use the hostel
are mostly female, single status, eraduated with a bachelor's degree. Living in the European
region with the age range between 21 - 30 years old and with an average monthly income
between US $ 601 - US $ 900 (about 20,001-30,000 baht). The study of the behavior of
foreign tourists found that most of the times have traveled a lot. 1 - 2 times. Travel time 4 -
7 days. The purpose of traveling to travel / relax. Have characteristics in traveling with
friends, the reason for choosing a hostel is the price. There is a 3 night stay period and use
the website / review to find information about the hostel With average room rate per night
Less than or equal to 1,000 baht / night (US $ 31.33 / night) and foreign tourists choose not
to return to use the same hostel again. And the level of satisfaction of foreign tourists in all
aspects is at a high level When separated by the most aspects, Factors affecting the level of
service on foreign tourist’s the most is price, people and physical evidence.

Based on the results of this research, the researcher suggested that more rooms
should be added to form more diverse styles. In order to be able to accommodate various
types of tourists May be a room with only facilities, but separated into a single room Or
sharing room rates for foreign tourists To save more costs In addition, reservations should be
made through the hotel counter to be as fast and accurate as booking through the website.
In order to increase the competitiveness of hostel accommodation businesses and to

increase the popularity of foreign tourists
Keyword : Hostel, Satisfaction, Phra-Nakhon
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