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Motivations of Thai Flight Attendants in Working with Foreign Airlines
Being Based in a Foreign Country
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Abstract

The study was a qualitative research aiming to examine motivations of Thai flight
attendants in working with foreign airlines being based abroad. The key informants consisted
of 9 Thai flight attendants, selected by purposive sampling and snowball sampling. A
combination of semi-structured interviews and participant observation was used to collect
the data. The data were then analyzed with thematic analysis. The research findings showed
that the motivations of Thai flight attendants consisted of 2 main factors: (1) push factors
which were desired career, personal characteristics, having more opportunity for career
advancement, and a desire to gain new experiences and (2) pull factor is gaining higher

remuneration.
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