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Abstract

This research is survey research aiming to study the effectiveness of the procurement

process of the Department of Mineral Resources. Taro Yamane was applied in the sampling
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of government officials, permanent employees, and government employees of the
Department of Mineral Resources. 261 samples were finally obtained. The questionnaire was
used as a research tool. Descriptive statistics consisting of the mean (X), Frequency, and
Standard Deviation (SD) were used. The hypothesis was texted by using t-test Independent
and F-test ANOVA. The different between the pair was compared at the Least Significant
Difference.

The results showed that most of the government officials, permanent employees,
and government employees of the Department of Mineral Resources, who were the
questionnaire respondents, were female. Aged between 31-40 years, graduated Bachelor
Degree, being the government officials, with relevance to procurement process as the user
of procurement service, with less than 10 years of service and had the monthly income of
25,001 Baht and more. The effectiveness of the procurement process of the Department of
Mineral Resources as a whole was in a high level, which can be rated ascendingly as
transparency, accuracy, technology, rules/regulations and worthiness were in a high level
respectively and the speed of service was in a moderate level.

The hypothesis test found that different personal factors i.e. type of service,
relevance to procurement work, and a number of years of service differently affect the

effectiveness of the procurement process at the statistical significance of 0.05.
Keywords: Effectiveness, Operation, Procurement Process, Government Agency
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