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Abstract

This research aimed to examine the causes of Thai female flight Attendant’s stress
working for Foreign Airlines. It adopted a qualitative research methodology. Data were
collected from 12 informants, selected by convenient sampling and snowball sampling. A
combination of semi-structured and participant observation was utilized to collect the data.
The data were then analyzed with thematic analysis. The research findings revealed that

Thai female flight attendants have different stress characteristic, depending on the policies
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of the airline that they work with, as well as stress at different levels even in the same
context. The ability of employees to control their own stress levels depended on
individual's ability to adapt Including attitudes, believes and personality that made the
person able to step through stress. There were ways to relax this stress correctly and
appropriately. The main cause which incited stress and pressure of on the flight attendants
was the policy and culture of the organization. This research will point out working

conditions and environments that are factors causing stress to this group of Thai employees.
Keywords: Flight Attendant / Foreign Airlines / Service / Stress
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