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Abstract

Thailand has liberalized domestic aviation since 1998 and the Ministry of Transport
has set a policy of free domestic aviation in 2001. The trend of business expansion, tourism
sector and promotion Government tourism therefore increasing the number of tourists
traveling to Thailand Coupled with the rapid expansion of low-cost airlines causing price
competition Is the main factor that encourages the business atmosphere of the aviation
industry to receive more attention

Study of factors affecting the selection of domestic airline services Can use the
information to be used as information to improve work and support domestic airlines Have

adopted the guidelines to develop Strategic planning Including improving services to be
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more efficient and meet the actual needs of passengers As well as increasing the amount of
passengers to use the domestic airline service continuously

The research found that 1) Demographic factors are gender, age, education level,
occupation and income level. Affecting the selection of domestic airline services. 2) Factors
affecting the selection of airlines using the most domestic airline passengers Consisting of
service factors Product factors and price factors. and 3) Passenger behavior on the quality of
service of domestic airlines. What is obtained from this research 1) Demographic factors and
selection of domestic airline services Can be applied in the promotion of the airline
business. and 2) Marketing factors of domestic airlines Can be useful in maintaining the
database Can lead the way to develop strategic planning Including improving services to be

more efficient and meet the actual needs of passengers
Keywords: aviation liberalization, low cost airlines, passengers, passenger behavior
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