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Abstract

This Research aims to study working motivation, working efficiency and relationship
between working motivation and working efficiency of Social Security employee of Social
Security office in Bangkok, Area 8. The sampling group in this study are 98 employees of
Social Security Office in Bangkok, Area 8. The research method applied for in this study is
questionnaires for data collection and the statistical method consists of frequency,
percentage, mean, standard deviation and Pearson's correlation analysis.

The Research’s result showed that

1) An overview of the motivation factor expressed via the point of view of the Social
Security employees of Social Security office in Bangkok, Area 8 showed high value.
Considering on aspect basis, it was found that all aspects showed high values as well. Those
aspects consisted of which its mean value was the highest whereas the secondary ones
were working achievement recognition, responsibility and career growth, respectively.

2) An overview of their point of views towards the maintenance factor motivation
showed high value. Considering on aspect basis, it was found that all aspects showed high
values as well and the relationship in workplace showed the highest mean value whereas
the secondary ones were, working environment, working management policy, working
stability and income, respectively.

3) An overview of their point of views on working efficiency showed high value.
Considering on aspect basis, it was found that all aspects were at high value as well and the
target achievement showed the highest mean value whereas the secondary ones were their
corporate satisfaction, acquisition & resources and working process, respectively.

4) Their working motivation showed a positive relationship with the working efficiency

and was at the moderate value with statistical significance of .01.
Keywords: Working Motivation/ Working Efficiency
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