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Abstract

This research is based on the Qualitative Research which aims to study the needs of
accessibility to facilities for the disabled and the elderly; the problems and the difficulties in
accessibility to facilities for the disabled and the elderly in Saraburi Provincial Government
Offices and District Administrative Offices, including inspect its facilities. The sample group
consisted of the disabled and the elderly aged 60 and over, 12 persons who visited and got
service from Saraburi Provincial Government Offices and District Administrative Offices. Data
were collected by in-depth interviews, Non-participant Observation questionnaire, and
Qualitative analysis with descriptive.

The results showed that the 8 categories of Facilities for the disabled and the elderly
consisted of 1) Facilities signs 2) Ramps, handrails and elevators 3) Stairway 4) Accessible
parking lots 5) Building entrance, Building corridor and walkways 6) Gateway 7) Lavatory 8)
Different surfaces pavement; Most of the Facilities in Saraburi District Administrative Offices
are not standardized enough, since the building has not been renovated. Most of the
Facilities in Saraburi Provincial Government Offices are standardized, due to the renovation
of the building. The sample group asks for the improvement of the accessibility of the
disabled and the elderly for conveniently being able to access the service and being able to
reach on other floors by elevator. Because the building is not facilitated for the disabled and
the elderly, some of elderly and disabled cannot reach to upper floors in the government
office. Moreover it was found that the building and its facilities in Saraburi Provincial
Government Offices and District Administrative Offices are dilapidated, and not in
accordance with the Ministry of the Interior laws of building designated facilities for disabled

or handicapped and elderly B.E.2548.

Keywords: accessibility, facilities, the disabled and the elderly, Government Offices,

Saraburi
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