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Abstract

This study had two objectives; 1) to study the roles of school administrators to
operate internal quality assurance of secondary schools in Kraburi District, Ranong; 2) to
compare the roles of school administrators to operate internal quality assurance of
secondary schools in Kraburi District, Ranong by opinions of school administrators and
teachers according to status, sex, degree, and experiences. The population used included
school administrators and teachers from two secondary schools in Kraburi District, Ranong.
The instrument used for collecting data was a questionnaire involving general information
about the respondents and the roles of school administrators to operate internal quality
assurance by PDCA cycle. The statistics tools used for data analysis were comprised of
frequency, percentage, mean, standard deviations, independent sample t-test, and ANOVA
analysis.

Research findings could be summarized as follows.

1. The roles of school administrators to operate internal quality assurance of
secondary schools in Kraburi District, Ranong was overall at a highest level. Three aspects;
Check, Act, and Plan were at highest level respectively. Do was at a high level.

2. The opinions of school administrators and teachers towards the roles of school
administrators to operate internal quality assurance in secondary schools in Kraburi District,
Ranong were not different according to status, degree, and experiences but significantly

different at the level of 0.05 according to sex.
Keywords: The roles of school administrators, Operate internal quality assurance
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