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ABSTRACT

The objective of this research was to 1) study the internal supervision of schools under the
Narathiwat Primary Education Service Area Office 1; 2) develop an effective model for internal supervision
of schools under the Narathiwat Primary Education Service Area Office 1; and 3) evaluate the suitability
and applicability of the developed model. The research consisted of three stages. The first stage
consisted of defining the framework of an effective model for internal supervision of schools from
literature, concepts, theories, and relevant researches; investigating the internal supervision of schools
under the Narathiwat Primary Education Service Area Office 1 by using questionnaires with 192 individuals
comprising of school administrators, academic head officers, and teachers; and explored effective
methods for internal supervision by interviewing 9 experts. The second stage consisted of developing an
effective model for internal supervision of schools under the Narathiwat Primary Education Service Area
Office 1 and examining its suitability by 5 experts. The third stage consisted of inspecting the applicability
of the model via 192 individuals comprising of school administrators, academic head officers, and
teachers.

The research findings were as follow.

1. The current internal supervision condition of schools under the Narathiwat Primary Education
Service Area Office 1 in both overall and individual aspects were high performance. The individual aspects
rank in descending order of average scores were: encouragement, internal supervision planning,
knowledge transfer, operation, and performance evaluation.

2. The effective model for internal supervision of schools under the Narathiwat Primary Education
Service Area Office 1 consisted of 4 components of internal supervision process and 4 principals of
internal supervision enhancement. The 4 components of internal supervision process were internal
supervision planning, knowledge transfer, encouragement, and performance evaluation. The 4 principals
of internal supervision enhancement were using leadership, supporting of creativity, having awareness of
human relations, and siving participation.

3. Result of inspecting the applicability of the model showed that the effective model for
internal supervision of schools under the Narathiwat Primary Education Service Area Office 1 was highly
suitable and applicable.

Keywords: model, effective model for internal supervision, Naratiwat Primary Educational Service
Area 1 Office.
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