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The attitude of the service with the service staff training, skill development centers Ranong
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ABSTRACT

This research aims To study the attitudes of patients toward staff training provider of Skill
Development Center, Ranong, to compare the attitudes of patients toward staff training centers,
skill development Ranong by type of demographic and. to study ways to improve the quality of
customer service training. Skill Development Center Ranong This research is a quantitative
research. The sample used in this research is the training center for skill development in Ranong,
350 people used in the study was a questionnaire. The statistics used for data analysis were
frequency, percentage, standard deviation, T-test, F-test and (ANOVA).

The study found that The sample was female 75.7 percent ages of 31-40 years old accounted
for 36.9 percent of graduate diploma / vocational. Retail trade accounted for 41.1 percent career /
business. 31.7 percent of monthly income of between 5,001-10,000 baht, representing 33.7 percent of
the participants, on average, 84.3 percent think the first time.

The attitude of the staff at the service provider's training centers, skill development
Ranong. The overall high level. When considering areas The Appearance Reliability The speed
Communications Services The reliability found in high levels.

The attitude of patients towards staff training, skill development centers in Ranong. By type
of demographic The status of individual differences that gender, age, education, occupation, income,
different attitudes towards different providers. Except for the number of times participants have
different attitudes to the service provider is no different.

Ways to improve the quality of customer service training, skill development centers in

Ranong found on buildings, equipment should be updated with the date and ready to use, and
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communication. Namely the Skill Development Center Ranong. The lack of information on training
courses should have public relations courses. More and more variety of channels. To provide the
public and interested parties have access to information about the development of a skilled
workforce thoroughly and also the speed can be improved. That is, when the announcement
through training. Should confer diplomas on the same day In order to use the service to continue

running.

Keyword

Attitude, Training, Ranong Skill Development Center
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