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Health Service Industry potentiality: Case Study of Thai Massage in Phitsanulok
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Abstract

The study of Business Development for-Health Service : Case study of Thai Massage in
Phitsanulok province. The objective of the study was to study the potential of Thai massage management
in order to find the way for Thai Massage development in Phitsanulok province. Samples were selected
from Thai customer 300.people, 10 Thai massage entrepreneurs, 10.staff s who were working in Thai
Massage business, and 3 including the organization who concerning in this business. Dates were collected
by quantitatively, questionnaire and interview in-depth.. The findings declare that most samples studied
are male most samples studied travel by their private car. The introduction from other people is the most
realizable. The satisfactory of service was the reason for customer choosing.

Most samples studied has a middle level of satisfaction for The massage service in Muang,
Phitsanulok. The findings declare that the product.. Massage therapists, interest upon customers,
cleanliness in place, area, and toilet, including prices was the same level of satisfaction for the customer
respectively.

In “Health, Service Industry Development.” ~Case Study of Thai Massage in Phitsanulok, the
researcher found that Thai massage entrepreneurs has an acknowledgment about Thai massage from Thai
massage academy and also inherited by learning. Thai‘massage has rite through the sacred ceremony to
indoctrinate the art pupils. For Thai massage in Phitsanulok is a private style.

Thai massage entrepreneurs need a widespread marketing using modern marketing idea through

the magazine, emphasize on the employees’ importance by making test, paying per hour and quality
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control to create the service identity. In addition, the factors that attract customer’s service were a clean,
place, location, safety, situated in center area, and good environmental.

For Thai massage potential in Phitsanulok; it found that Thai massage entrepreneurs had been
likely developed to be a business system and .expanding their business, and also made according to
standard criteria of marketing. In addition, they also need to- get supporting from the government section
in the area of the training according to the standard course and observe in other places. This study also
reveals that samples opinion with Thai massage business in Phitsanulok has a future growth which can be

seen from the rapid growth of this business.
KEY WORDS: Thai massage / Skincare Clinic
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