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Abstract
The objectives of this study the satisfaction of the passengers at Ranong Airport

On The fourth component is the service process. The personnel services The facilities and
Quality of Service. To compare the difference in satisfaction.. By Purposive sampling amount
320 people with a questionnaire used as the tool for study. Test with confidence coefficient
alpha Cronbach. The level of significance. 05 analyzed using the . SPSS  statistical methods
used to analyze data is descriptive statistics were frequency, percentage, average, standard
deviation. One-way analysis of variance And inferential statistics, including statistics and t-test f -
test.

The results of study satisfaction of the passengers at Ranong Airport on the fourth
component is the service process high level. And patients who have different personal status, sex,
age, education, occupation, income-and-address.-A-high level of satisfaction with the.composition
of the four sides of Ranong Airport. There are suggestions that Ranong Airport Should be
improved and developed-the facilities for more. To.the satisfaction of all sides in the verymost.
Keywords: Satisfaction, Service
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