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ABSTRACT

The purpose of this research were to-study personal characteristics, service marketing mix,
integrated marketing communication, media exposure, and cognition on consumer’s buying behavior of
antipyretics and angelic drug in Bangkok Metropolis. Research was selected as samples have aged equal
or over 18 years old in Bangkok Metropolis with 385 questionnaires as tool of data collection. In term of
statistical application, percentage, mean, standard deviation, t-test and one-way analysis of variance for
differential analysis, pearson product moment correlation coefficient and multiple regression analysis are
applied in the research and for testing correlation. Research findings were as- follows: most respondents
are female, aged between 26 — 35 years old, single, obtained Bachelor’s degree, employee-of private
companies, and their monthly income over Baht 40,001.

Research findings were as follows: the important in service marketing mix, integrated marketing
communication, and media exposure on drug store in overall are at high level, ~and knowledge and
understanding of antipyretics and angelic are at-moderate level. the results of hypotheses testing are as
follows: The consumers with difference in.age, education level, and occupation have different consumer’s
buying behavior of antipyretics and angelic drug in Bangkok Metropolis at the statistically significant
level of 0.01 and 0.05 respectively. Service marketing mix in aspect of place, physical evidence and
product have influenced on consumer’s buying-behavior of antipyretics and angelic drug in Bangkok
Metropolis at the statistically significant level of 0.01 and 0.05 respectively. Integrated marketing
communication in aspect of personal selling and advertising have influenced on consumer’s buying
behavior of antipyretics and angelic drug in Bangkok Metropolis at the statistically significant level of

0.01 and 0.05 respectively.

1297



s v
msﬂizi.m'mﬂmsuazﬁuauawmmnaiz@ummmzmuwm ATIN SSRU2016

The variables could predict the consumer behavior for buying antipyretics and angelic drug in
Bangkok Metropolis with frequency of angelic drug (6 months) including the location and the physical
product was 0.9 percent, and variables could predict the consumer behavior for buying antipyretics and
angelic drug in Bangkok Metropolis with the average amount of buying angelic drug including personal

and advertising was 1.2 percent.

KEYWORDS: Factors affecting, consumer’s buying behavior of antipyretics , angelic drug in Bangkok

Metropolis.
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