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Abstract

The objectives of this research were 1.) to enhance the service quality of Bangkok Bang, Suan
Sunandha Rajabhat University Branch 2.) to compare the service quality of Bangkok Bank to other
branches. Data were categorized by gender, age, level of education and incomes per month from 400
samplings with 400 questionnaires (a hundred percent of samplings.) The research required computer
program with statistics including frequency, percentage, average, deviation, and T-Test and F-Test.

The result showed that 1.) The level of Bangkok Bank staff service was in a level of “Agree”
while service classified by divisions showed a level of “Strongly Agree” namely trust for service and
customer care. And a level of “Agree” was for tangible things including trust for standardized service. 2.)
Samplings including gender, occupation, average income showed the different comments towards the
service quality of Bangkok Bank, Suan Sunandha Rajabhat University Branch with the significance of .01

and .05

Keywords Quality Service
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