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Suitable Sale Officers’ Training Program for Diversity within the Organization
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Abstract

The study of “Suitable Sale Officers’ Training Program for Diversity within the Organization”
has two objectives: 1) to make training programs suitable for diversity, and 2) to compare training
programs. The group study for this project is 160 sale officers in Bangkok Metropolitan Region. The tool
used to gather data in this case is the questionnaire created by the researcher. The statistic used for
analyzing the data is frequency, percentage, and standard deviation.

The result of the study shows that;
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1. The training program that suit for diversity of sale officers is on the understanding and
knowledge in the merchandise, especially for female sale officers and the sale area outside the store.

2. Comparing the training programs vary by the diversity of genders in sale officers, the
majority of sale officers want to have the training programs on the basic knowledge of the merchandises
that has an effect on the total sales, the advancement of their careers, skills for sales service, the open and
closing the sales technics, enhancement and knowledge for customer relations, proper behaviors for sale
officers. For the total sales area, there are the needs for foreign languages training that has an impact on
closing sales, skills for sales service, the open and closing the sales technics, the enhancement and the

knowledge for creating the good customer relations and the proper behavior for sale officers.
Keywords: Training Program / Sale Officers / Diversity in Organization
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