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Guidelines for the Development of Information and Communication Technology
Usage of Personnel in Office of Large Scale Water Resources Development

of Royal Irrigation Department
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Abstract

The purposes of this research were to study Guidelines for the Development of Information and
Communication Technology Usage of Personnel in Office of Large Scale Water Resources Development
of Royal Irrigation Department. Categorized by gender, age, office and the time to work at the excixd
departmen. The samples used in the research. A group of personnel in office 154 people. The questionnaire
was used to collect data. The statistics used in this study were frequency, percentage, mean weight.
Standard deviation to compare the difference t-test, one-way analysis of variance (oneway-ANOVA) and
pairwise comparison by Scheffe (Scheffe’s method).

The research findings were as follows :

The analysis of the problems in the use of information and communications technology, based
on the sample of respondents considering it was found that the mean score was moderate of the 3 aspects.
Sort by average rating below, the network the highest average score followed by software and hardware
the rest is the average score of the few, including personnel, followed. maintenance the lowest average
score. The analysis of the demand in the use of information and communications technology, considering
it was found that, the average score was high of the 5 aspects. Sort by average rating below. Software with
the highest average score, followed by the network in terms of maintenance personnel and hardware The
lowest average score.

Results of interviews with Guidelines for the Development of Information and Communication
Technology Usage of the 5 aspects of hardware, software, network, personnel and maintenance. By
interview survey administrator office 1-14, should develop hardware and software up to date and effective,
procurement of hardware and software to meet the needs of users, improve network coverage, training of

personnel and should be maintained regularly every 6 months.
Keywords: Guidelines for the Development of Information and Communication Technology Usage
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